
LEGAL NOTICES: Access federal and state legal notices related to your  plan: deltadentalins.com/about/legal/index-enrollee.html
1
 In Texas, Delta Dental Insurance Company offers a Dental Provider Organization (DPO) plan.

2 
Enrollees are responsible for any coinsurance, deductible, amount over the plan maximum and charges for non-covered services.

3 
Verify that your dentist is a contracted Delta Dental PPO network dentist before each appointment.

4 
Applies only to procedures covered under your plan. If you began treatment prior to your effective date of coverage, you or your prior carrier will be responsible for any costs. Group- and state-
specific exceptions may apply. Enrollees currently undergoing active orthodontic treatment may be eligible to continue treatment under Delta Dental PPO. Review your Evidence of Coverage, 
Summary Plan Description or Group Dental Service Contract for specific details about your plan. 

GO PPO! 
You can visit any licensed dentist under this plan, but you’ll 
maximize plan value by selecting a Delta Dental PPO1 dentist.
PPO network dentists have agreed to reduced contracted rates 
and can’t “balance bill” you for additional fees.2 Find a dentist 
at deltadentalins.com.3  

CONVENIENT ONLINE SERVICES: DELTADENTALINS.COM 
> Create a free Online Services account from your PC or 

smartphone to view benefits, eligibility and claims status or 
check average dental costs in your area.

> Update your dental benefit statement delivery preference:  
Go paperless! 

> Find a Delta Dental PPO dentist near you. 

NO ID CARD NECESSARY 
Just provide your dental office with your name, birth date 
and enrollee ID or social security number. Register for Online 
Services to print an ID card or pull it up on your smartphone at 
the dentist’s office. 

HASSLE-FREE TRANSITION & EASY BENEFITS COORDINATION  
New to Delta Dental PPO? This plan covers treatment started 
and completed after your plan’s effective date of coverage.4 

If you’re covered under two plans, ask your dentist to include 
information about both plans with your claim, and we’ll handle 
the rest.
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Eligibility Primary enrollee, spouse  and eligible dependent children to 
the end of the month that dependent turns age 26     

Deductibles $50 per person / $150 per family each calendar year 
Deductibles waived for 
Diagnostic & Preventive (D&P) 
and Orthodontics? 

Yes 

Maximums PPO-Dentists:         $1,600 per person each calendar year 
Non PPO-Dentists: $1,500 per person each calendar year 

Waiting Period(s)  Basic Benefits 
None  

Major Benefits 
None 

Prosthodontics 
None  

* Limitations or waiting periods may apply for some benefits; some services may be excluded from your plan.
Reimbursement is based on Delta Dental maximum contract allowances and not necessarily each dentist’s
submitted fees.

** Reimbursement is based on PPO contracted fees for PPO dentists, Premier contracted fees for Premier 
dentists and program allowance for non-Delta Dental dentists.

Delta Dental of California    
100 First St. 
San Francisco, CA 94105 

Customer Service 
800-765-6003 

Claims Address 
P.O. Box 997330 
Sacramento, CA 95899-7330 

deltadentalins.com 
This benefit information is not intended or designed to replace or serve as the plan’s Evidence of Coverage or 
Summary Plan Description. If you have specific questions regarding the benefits, limitations or exclusions for your 
plan, please consult your company’s benefits representative. 
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Plan Benefit Highlights for:   El Dorado County 
Group No:   00353 Effective Date: 1/1/2016 

Benefits and  
Covered Services* 

Delta Dental PPO dentists** 
In-PPO Network 

Non-PPO dentists** 
Out-of-PPO Network

Diagnostic & Preventive 
Services (D & P)  

Exams, cleanings, x-rays, sealants 
100 % 100 % 

Basic Services 
Fillings, simple tooth extractions 

80 % 80 % 

Endodontics (root canals)
Covered Under Basic Services 

80 % 80 % 

Periodontics (gum treatment)
Covered Under Basic Services 80 % 80 % 

Oral Surgery 
Covered Under Basic Services 

80 % 80 % 

Major Services 
Crowns, inlays, onlays and cast 
restorations  

60 % 60 % 

Prosthodontic Benefits 
Bridges and dentures, implants 

60 % 60 % 

Dental Accident Benefits 
No maximum 

100 % 100 % 







Pre-treatment estimate: 
Avoid surprises with a free estimate of your dental costs

We’ll do whatever it takes and then some.

A pre-treatment estimate is particularly 
useful for more costly procedures such as 
crowns, wisdom tooth extractions, bridges, 
dentures or periodontal surgery. When your 
dentist requests a pre-treatment estimate 
from Delta Dental, you and your dentist will 
receive an estimate of your share of the 
cost and how much Delta Dental will pay — 
before treatment begins.

You can ask your dentist to get a pre-
treatment estimate for any procedure, 
but this service is specifically designed 
to help estimate the costs of an extensive 
treatment plan, especially those that are 
expected to exceed $300.

Any service may be sent for a pre-treatment 
estimate if you would like an advance 
breakdown of the charges and coverage.

How does a pre-treatment estimate work?

Your dentist sends Delta Dental a 
proposed treatment plan, along with any 
necessary x-rays. We then check to be sure 

the services are covered by your dental 
plan. Some dental work may be limited or 
excluded by your plan, and you will want 
to know exactly what services are covered 
before you proceed with treatment. We 
also calculate how any deductibles, 
coinsurance and dollar maximum limits 
might affect your share of the cost. You 
and your dentist then receive an estimate 
of the amount we will pay for approved 
services and the amount you will be 
responsible for. Pre-treatment estimates 
usually take about two weeks.

Why are pre-treatment estimates useful?

Unless the need is urgent, it is worthwhile 
to find out how much of your treatment is 
covered, allowing you to plan in advance 
for your portion of the dental bill.

•   If you are having 
extensive dental work

•   To ensure a procedure 
is covered

•   To see if you will 
exceed your maximum

•   If you need to plan 
your payment in 
advance

Reasons you might 
want a pre-treatment 
estimate:

Make informed decisions about your dental care

If you are thinking about having extensive dental work, you should know about a free 
service Delta Dental provides to its enrollees called a pre-treatment estimate or a 
predetermination of benefits.
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Please review your Evidence of Coverage, Summary Plan Description or Group Dental Service Contract for specific 
details about your plan.

Socialize with us: deltadentalins.com/enrollees

www.deltadentalins.com/enrollees
http://www.facebook.com/deltadentalins
http://twitter.com/deltadentalins
http://www.youtube.com/user/deltadentalins
http://plus.google.com/100569545576550702805/posts#100569545576550702805/posts
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deltadentalins.com/enrollees

Find all of our dental health  
resources, including a risk  
assessment tool, articles,  
videos and a free e-newsletter  
subscription, at mysmileway.com.

SmileWay® Wellness Program

Why do 59 million enrollees trust 
their smiles to Delta Dental?*

•	 More	dentists
•	 Simpler	process
•	 Less	out-of-pocket

WE KEEP YOU SMILING®

Delta Dental includes these 
companies in these states: 
Delta	Dental	of	California	–	CA	•	
Delta Dental of Pennsylvania 
–	PA	&	MD	•	Delta	Dental	of	
West	Virginia	–	WV	•	Delta	
Dental	of	Delaware,	Inc.	–	DE	•	
Delta Dental of the District of 
Columbia	–	DC	•	Delta	Dental	
of	New	York,	Inc.	–	NY	•	Delta	
Dental Insurance Company – 
AL,	FL,	GA,	LA,	MS,	MT,	NV,	TX,	UT

* Delta Dental of California, Delta 
Dental of Pennsylvania and Delta 
Dental Insurance Company, 
together with our affiliate 
companies and Delta Dental of 
New York, Inc., are members, 
or affiliates of members, of the 
Delta Dental Plans Association, 
a network of 39 Delta Dental 
companies that together provide 
dental coverage to more than  
59 million people in the U.S.

Product administration

Check out our new wellness resource

The SmileWay Wellness Challenge provides recommendations for how to 
participate in the program by taking advantage of the extensive resources 
available on our SmileWay Wellness site.

1. Review your habits
Take one or both of our interactive 
quizzes to see if you are at risk 
for cavities or gum (periodontal) 
disease. When you receive your 
quiz results, you can sign up to 
receive customized emails based 
on your risk level.

2. Get educated
Read any of the 100+ articles 
on dental health-related topics 
— everything from acid reflux to 
x-rays. We also have a variety of 
short videos on specific topics. 

3. Stay informed
Receive regular dental health tips 
and information from us by: 
a. signing up for the Grin! 

newsletter (emailed quarterly)
b. connecting with us on Facebook 
c. following us on Twitter

All of this is accessible from 
our SmileWay Wellness site at 
mysmileway.com. Bookmark 
the page so you can refer to it 
frequently.

Mouth-body connection
•  Diabetes and oral health 
•  Heart disease and oral health
•	 	Men’s	and	women’s	oral	health
•  Stress and oral health

Preventive care
•  Brushing and flossing
•  Choosing a toothbrush
•  Fighting bad breath
•  Fluoride

Emergency care
•  Dental care when traveling
•  Handling dental emergencies

Kids & teens
•  Baby bottle tooth decay
•  Children’s oral health
•  Teens’ oral health

Seniors
•  Dentures
•  Seniors’ oral health

Dental treatments
•  Amalgam and resin fillings
•  Braces
•  Dental implants
•  Sealants

Conditions
•  Dry mouth
•	 	Mouth	sores
•  Sensitive teeth
•	 	TMJ

Nutrition
•  Diet and diabetes
•  Snacking on the go
•  Vegetarian diet
•  What to eat to keep your teeth

If you’ve got questions about oral health, be sure to check out our SmileWay Wellness 
site for answers. We’ve compiled an extensive library of articles on oral health topics 
from amalgam fillings to x-rays and just about every oral health topic in between.

Questions about oral health?

http://deltadentalins.com/enrollees
http://deltadentalins.com/oral_health/
http://www.deltadentalins.com/oral_health/














Delta Dental on the go: deltadentalins.com

We’ll do whatever it takes and then some.
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Go mobile for convenient 
services and fast, 
easy access to your 
information 

Our mobile website makes 
it easy and convenient 
for you to access multiple 
functions. The tools 
that you use most are 
streamlined so you can  
get what you need on the 
go — with just a few clicks.

Find a dentist: 

• Returns dentists closest to you, using 
your phone’s location services.

• Choose between Delta Dental PPOSM and 
Delta Dental Premier® (our open network 
plans) and DeltaCare® USA (our closed 
network plan).

PPO and Premier enrollees,* log in to:

•  Check benefits, eligibility, deductibles and 
maximums. Search for benefits by keyword 
or procedure code.

•  Check claims status and claims history.

•  View your ID card — pull it up at your 
dentist’s office. 

• Go paperless. Choose “Receive 
Statements Online” under “My Account.” 

Don’t forget to bookmark or add a home 
page shortcut to our mobile website, so you 
can easily come back in just one tap.

Delta Dental’s mobile Online Services: It’s easy to view and interact with us on 
your smartphone. Reduce phone calls and save time — the information you need 
is at your fingertips!

Socialize with us: deltadentalins.com/enrollees

* Benefits, eligibility and claims information are not currently optimized for enrollees in DeltaCare® USA 
plans, but can still be accessed from your smartphone.

http://deltadentalins.com
http://deltadentalins.com/enrollees
https://www.facebook.com/deltadentalins
https://twitter.com/deltadentalins
http://www.youtube.com/user/deltadentalins
https://plus.google.com/100569545576550702805/posts#100569545576550702805/posts
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ABOUT DELTA DENTAL 

DeltaCare® USA
800-422-4234

Delta Dental PPOSM and
Delta Dental Premier®

Delta Dental of California
800-765-6003

Delta Dental of Delaware, Inc.
Delta Dental of the District of 
Columbia, Inc.
Delta Dental of New York, Inc.
Delta Dental of Pennsylvania  
(and Maryland)
Delta Dental of West Virginia
800-932-0783

Delta Dental Insurance Company
(Alabama, Florida, Georgia,  
Louisiana, Mississippi, Montana,  
Nevada, Texas, Utah)
800-521-2651

California School District Employees
866-499-3001

Our Delta Dental enterprise includes 
these companies in these states: 
Delta Dental of California – CA • 
Delta Dental of Pennsylvania – PA & 
MD • Delta Dental of West Virginia – 
WV • Delta Dental of Delaware, Inc. 
– DE • Delta Dental of the District of 
Columbia, Inc. – DC • Delta Dental 
of New York, Inc. – NY • Delta Dental 
Insurance Company – AL, FL, GA, LA, 
MS, MT, NV, TX, UT. These enterprise 
companies are members, or affiliates 
of members, of the Delta Dental 
Plans Association, a network of 39 
Delta Dental companies that together 
provide dental coverage to more than 
59 million people in the U.S. The 
website deltadentalins.com is the 
home of the Delta Dental companies 
listed above. For other Delta Dental 
companies, visit the Delta Dental 
Plans Association website at 
deltadental.com.

deltadentalins.com

Find a dentist

John Doe 
123456891011
ACTIVE
XX-XX-XXXX

John Doe
DELTA DENTAL 
OF XXXX
12345

John Doe

View ID card Manage your account

General Dentist 
12345 Delta Hwy 
Alphaville 
CA-12345-1234 
.056 miles

General Dentist 
12345 Delta Hwy 
Alphaville 
CA-12345-1234 
.056 miles

12345

http://deltadentalins.com

